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S/A/F/E Setup & User Guid

CheckBox S/AF/E -
Survey & Feedback Engine

CheckBox includes the S/A/F/E Survey and Feedback
Engine, a system to provide direct and ongoing
communications with your guests to increase guest
satisfaction.

Thanks for g,

With CheckBox S/A/F/E - The CheckBox Survey and Siper you "
Feedback Engine - your WiFi does more than just sta?jgs‘i‘:zggy‘gu;ms

mes:

connect your guests to the Internet. S/A/F/E let’s you
reach your guests - and your guests reach you -
instantly and easily via any connected device to
increase customer service and guest satisfaction.

With the CheckBox Survey and Feedback Engine as
soon as your guests log onto your wifi your CheckBox
automatically sends a welcome message via email or
text. This welcome message incdludes any information
that you want your guests to know and they can reply
to the message to ask you or your staff questions,
make requests or to let you know about any issues
that need to be addressed.

The CheckBox Survey and Feedback Engine routes messages between you
and your guests to any desktop or portable devices you designate, allowing
| easy and quick follow up - a great way to save time
| while increasing guest satisfaction and engagement.

Guests can get their questions answered quickly
without trekking to the office or hunting for a staff
member, and staff can handle guests issues quicker
with less interruption of other tasks.

CheckBox S/A/F/E is available to all CheckBox
Customers at no additional cost.

CheckBox S/A/F/E is another feature included at no additional charge to all
CheckBox customers on a current support plan or under their original warranty.

The conversation doesn't stop when your guests disconnect from your wifi or
leave your property.

CheckBox detects when your guest has left the
property, and after a predetermined interval can §
automatically send a follow up message you design
thanking them for their stay and inviting them back. ;%
With the built in survey tools you can send a follow up - %
survey to gather feedback and send follow up messages jwammmmm %

to invite them to return. . )2“
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Setting up CheckBox S/A/F/E

To set up your S/A/F/E you will need to
have your Remote Site Login ID number,
your username and password. If you do
not have these or have forgotten your
them please <contact
Support@CheckBoxSystems.net to set
these up.

Login to your CheckBox management
screens and navigate to Customize Site
then Survey and Feedback Setup.

In the area labelled Entry Field for Survey
Contact Info dick on the button marked
Enabled to turn on the S/A/F/E feature.

The CheckBox Welcome page will now
have a field where guests can enter
either their email address or mobile
phone number for texting. You can make

it either optional or mandatory to enter | ="

the address or mobile number.

In the field header prompt you can
customize the message the guest sees
when asked for their email or mobile
number.

Your guest log in screen will have this
area added where your guest then share
their email address or mobile number.

Your actual login screen will look different
depending upon the graphics you have
added and other options you have
enabled.
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To enable Survey and Feedback, First che

1 Up your Survey parameters on

up below
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Field Header (prompt)
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Use of this service constitutes agreement A
with the Terms of Service listed below. If
you do not agree with the Terms of Service
you may not use this service.

Use of this service shall be for lawful
purposes only. Users consuming excessive
bandwidth will be ically subjected v

to reduced speeds. Abuse of this service

Please share your contact info
- either mobile number or email address -
with us to help us better serve you.
We will not share or sell your information.

Click Here for 15 minutes of Free Access




Next we need to setup the welcome messages
and optionally the surveys.

Click on the Setup Survey Parameters button.

Login here with your Site number, Userame and
password.

This portal can also be used to remotely log in
from anywhere to manage both your CheckBox
Guest WiFi and your S/A/F/E Systems and can
be reached directly by going to

https://portal.checkboxsystems.net

Once logged in you will first see a
summary of your system status. You will
see the name of your property, the names
of your access points, and the status of
your system. Any device highlighted in red
is having issues and is not online.

Navigate to Surveys and then Survey and
Message Settings .

Here you will put in an address where
messages from guests will be sent to. This
should be an address that is monitored by
staff or management to provide timely
responses to guest issues.

The Send Survey After drop down setting is
where you set a delay for when the system
no longer detects the guest on property
after which time a survey can be sent to
the guest for follow up.
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Next navigate to Messages and then My
Messages. Here you will set up the
welcome message that is emailed or
texted to every user.

ther 5me at your location

Only one message can be sctive st 8 ime. your curmently active message will be

Here you can add new messages to be | snounsime o orine sssage st s

sent and see a summary of all ==

messages that you have already created | ... e eromosen PR
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Click on the Add New Message button. i sl el
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On this page you will create the IR

welcome messages emailed or texted to eheckuborsaTE

your guests when the first connect to | FER Wetorms Message

your CheckBox. - R

You can create multiple messages and |-
save them, but only one message at
time can be active.

Since guests have the option of i
supplying an email address or a text

address we have to format the message ——
two different ways to accommodate the different formatting of the two
types of messages we may be sending.

The Welcome Message Title / Email Subject box is the subject line of
emails sent.

The Text Message Content box is where you enter the text message that
will be sent. Text messages are limited to 140 characters total, including
spaces, so messages must be short and sweet.

The Email Message Content is where you enter the message sent to
email users. You have more room here and can add more information as
appropriate.

To the right of the Welcome Message Title line is a box you can toggle to
make the message active or not. You can create and save multiple
messages, however only one can be active at a time. You can also
choose to have none active and no message sent.

At this point your welcome message has been set up, and your guests
can reply to your welcome message to ask questions or notify you of
issues, and you can reply to those message - providing a convienent two-
way messaging platform for you and your guests.



Receiving & Responding to Messages w/ S/AIF/E

If a guest replies to their welcome message that reply will be sent to the
management email address you entered in the Survey & Message Settings screen
and will be forwarded to your email inbox. Regardless of whether or not the guest is
using texting or email, all messages will be automatically consolidated and sent to
your email box.

From your email box you can reply to guest emails directly.
How late is the fitness

center open? If the message from the guest originated as a text messaging
there will be a link in your email to click on to reply to the guest
message. This link will take you directly to the guest's message
in the CheckBox Portal.

You can also read and reply to text messages from your portal
,4 page. The most recent messages will be listed at the
top of the list, and just click respond to reply. Is there any pizza

delivery nearby?
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Creating Guest Surveys with S/A/FIE

You can use S/A/F/E to automatically send out [
a survey to your guests after they have left
your property. CheckBox will monitor the
guest's connection, and when they have
disconnected from the network after a waiting
pre-determined interval they survey can be
automatically sent. This interval is et under | = "~""
Surveys -> Survey & Message Settings. R el sfioms i Srose e
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To create a survey navigate to Surveys ->

Add Survey. gheck

You can create and save multiple surveys, but
only one survey can be active at a time.
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the responses are either a rating (1 through 5) | = s e s me o Rt e s
or a comment field. Create your survey

questions. Here you can also choose if this | ... ... s—a—
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S/A/F/E Guest Contact Information

You can view and download the contact information for your guest by
going to Messages -> Guest Contact Info.
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Your Suggestions are Welcome

Many of the added features, improvements and refinements have been made at the
suggestion of our users. We absolutely welcome your feedback and suggestions.

Warranties and Service

We have worked hard to design the best possible system for you and your guests. We
want you be completely satisfied with your system. If you are not completely satisfied
please let us know and we will try to make it right. If you are still not satisfied you may
return the system in it's original condition within 30 days from the date of purchase for
a full refund, less shipping and installation.

This system includes a one year warranty from the date of purchase and one year of
standard support. This warranty covers repair or replacement of the components of
the system as we determine necessary. The warranty does not cover damage due to
improper installation, use of unauthorized accessories (including, but not limited to
external antennas and power amplifiers) lightning, vandalism or physical abuse.
Standard support is for use by the site management and employees and is provided
via telephone or email at our option delivered during standard business hours.
Standard support does not include guest support, on-site visits, after hours calls, or
assistance with other network issues and items not related to this system. In no
event shall CheckBox Systems be responsible for consequential damages due to the
failure of this system or any of it's components. We reserve the right to terminate
support in the unlikely event of excessive, or abusive calls. Under no circumstances
will Checkbox Systems LLC liabilities exceed the original purchase price of the
product. This is a network access device, and the end user is ultimately responsible
for network and data security.

System builds 4.56 & higher
CheckBox Systems LLC, Copyright 2018



